
The Real Cost of Trouble*
Real Estate Agent
A real estate agent failed to disclose to his 

client (the seller) that he was also represent-

ing the buyer in the sale of the home. The 

seller claimed that he was not aware of the 

dual agency relationship. He also claimed 

he sustained financial damages because 

the realtor falsely indicated that the buyer 

was “pre-approved” for the loan. The seller 

demanded $110,000 to settle

Market Research Consultant
A small telecommunications company 

interested in expanding its sales territory 

engaged a market research consultant to 

gather client demographic data. The market 

research consultant provided this data, which 

the telecommunications company used as 

part of their business expansion plan. After 

falling short of its sales target, the telecommu-

nications company sued the market research 

consultant, alleging the data was flawed.

Business Consultant
A small manufacturing company hired a  

consultant to address productivity issues at  

its plant. The consultant spent several weeks 

developing recommendations that were quickly 

implemented by the company. After making 

the changes, the company’s productivity 

dropped dramatically, resulting in a significant 

decrease in sales from the prior year. A lawsuit 

cost the consultant more than $42,000.

Tailored coverage  
to handle any suit.
With all the tasks and information you have to manage during the course  

of a project, it’s no surprise that some details occasionally escape notice. 

Most are caught quickly. No harm. However, with much greater frequency 

today, some errors or omissions can, and do, prompt unhappy clients to take 

legal action — with potentially disastrous consequences. So why not get 

the tailored coverage you need to handle any suit? Hanover’s Professional 

Liability Advantage for Business, Personal, and Professional Services is 

part of a dynamic and ever-growing arsenal of professional liability products 

brought to you by Hanover Professional Portfolio. 

Higher Limits, Affordable Costs
Don’t make the mistake of thinking you’re already covered for these types of  
exposures through your standard General Liability Policy. You’re not. But fortunately, 
with Hanover’s Professional Liability Advantage for Business, Personal, and 

Professional Services insurance policy you will be. What’s more, this essential  
specialized protection, now with limits up to $10 million, is available to you at  
a very affordable cost. 

Why You Need Miscellaneous Professional Advantage
Everyone makes mistakes. The trick is not to pay dearly for them. Hanover’s 

Professional Liability Advantage for Business, Personal, and Professional 

Services protects you from liability caused by “wrongful acts”— any actual or 
alleged breach of duty, neglect, error, misstatement, malpractice, or omission. If a 
client sues you for any of these reasons, you could end up being liable for tens of 
thousands of dollars in damages or, at the very least, huge defense bills. 

Not many small businesses can absorb such losses and until now, not many could 
afford adequate coverage, leaving them open to serious exposures. In today’s  
litigious society, no professional is safe, especially since lawsuits are on the rise.

Hanover Professional Portfolio
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seTTLeMeNT:

$30,000

seTTLeMeNT:

$30,000

seTTLeMeNT:

$30,000

LeGAL Fees:

$12,000

LeGAL Fees:

$12,000

LeGAL Fees:

$12,000

* These examples are based on actual claims. Insurance policy coverage depends on the facts in each case and the terms,  
exclusions, and limitations of each policy.
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